
The	process	by	whi ch	the	cl i ent	i s	determi ned	appropri ate	and	el i gi bl e	for

admi ssi on.
Core	Functi on	I :	Screeni ng

Eval uate	psychol ogi cal ,	soci al 	and	physi ol ogi cal 	si gns	and	symptoms	of 	al cohol

and	other	drug	use	and	abuse.
Gl obal 	Cri teri a	1

Determi ne	the	cl i ent's	appropri ateness	for	admi ssi on	or	referal . Gl obal 	Cri teri a	2

Determi ne	the	cl i ent's	el i gi bi l i ty	for	admi ssi on	or	referal . Gl obal 	Cri teri a	3
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I denti f y	any	co-exi sti ng	condi ti ons	(medi cal ,	psychi atri c,	physi cal 	etc.)	that

i di cate	the	need	for	addi ti onal 	professi onal 	assessment	and/or	servi ces.
Gl obal 	Cri teri a	4

Adhere	to	appl i cabl e	l aws,	regul ati ons	and	agency	pol i ci es	governi ng	al cohol 	and

other	drug	abuse	servi cses.
Gl obal 	Cri teri a	5

The	admini strati ve	and	i ni ti al 	assessment	procedures	for	admi ssi on	to	a	program. Core	Functi on	I I .:	I ntake

Compl ete	requi red	documents	for	admi ssi on	to	the	program. Gl obal 	Cri teri a	6

12	Core	Functions	and	46	Global	Criteria
Study	this	set	online	at:	https://www.cram.com/flashcards/12-core-functions-and-46-
global-criteria-849852

https://www.cram.com/flashcards/12-core-functions-and-46-global-criteria-849852


Compl ete	requi red	documents	for	program	el i gi bi l i ty	and	appropri ateness. Gl obal 	Cri teri a	7

Obtai n	appropri atel y	si gned	consents	when	sol i ci ti ng	f rom	and	provi di ng

i nformati on	to	outsi de	sources	to	protect	cl i ent	conf i denti al i ty	and	ri ghts.
Gl obal 	Cri teri a	8

Descri bi ng	to	the	cl i ent	the	fol l owi ng:	general 	nature	and	goal s	of 	the	program;

rul es	governi ng	cl i ent	conduct	and	i nf racti ons	that	can	l ead	to	di sci pl i nary	acti on

or	di scharge	f ro	the	program;	i n	a	non-resi denti al 	program	the	hours	duri ng	whi ch

servi ces	are	avai l abl e;	treatement	cost	to	be	borne	by	the	cl i ent,	i f 	any;	cl i ent

obl i gati ons	and	ri ghts

Core	Functi on	I I I :	Ori entati on

Provi de	an	overvi ew	to	the	cl i ent	by	descri bi ng	program	goal s	and	obj ecti ves	for

cl i ent	care.
Gl obal 	Cri teri a	9
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Provi de	an	overvi ew	to	the	cl i ent	by	descri bi ng	program	rul es,	cl i ent	obl i gati ons

and	ri ghts.
Gl obal 	Cri teri a	10

Provi de	an	overvi ew	to	the	cl i ent	by	descri bi ng	program	operati ons Gl obal 	Cri teri a	11

The	procedure	by	whi ch	a	counsel or/program	i denti f i es	and	eval uates	an

i ndi vi dual 's	strengths,	weaknesses,	probl ems,	and	needs	for	the	devel opment	of 	a

treatment	pl an.

Core	Functi on	IV.:	Assessment

Gather	rel evevant	hi story	f rom	cl i ent,	i ncl udi ng	but	not	l imi ted	to,	al cohol 	and

other	drug	abuse	usi ng	appropri ate	i ntervi ew	techni ques.
Gl obal 	Cri teri a	12
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I denti f y	methods	and	procedures	for	obtai ni ng	corroborati ve	i nformati on	f rom

si gni f i cant	secondary	sources	regardi ong	cl i ent's	al cohol 	and	other	drug	abuse

and	psycho-soci al 	hi story.

Gl obal 	Cri teri a	13

Identi f y	appropri ate	asessment	tool s. Gl obal 	Cri teri a	14

Expl ai n	to	the	cl i ent	the	rati onal e	for	the	use	of 	assessment	techni ques	i n	order	to

faci l i tate	understandi ng.
Gl obal 	Cri teri a	15

Devel op	a	di agnosti c	eval uati on	of 	the	cl i ent's	substance	abuse	and	any

coexi sti ng	condi ti ons	based	on	the	resul ts	of 	al l 	assessments	i n	order	to	provi de

an	i ntergrated	approach	to	treatment	pl anni ng	based	on	the	cl i ent's	strengths,

weaknesses,	i denti f i ed	probl ems	and	needs.

Gl obal 	Cri teri a	16
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The	process	by	whi ch	the	counsel or	and	cl i ent	i denti f y	and	rank	probl ems	needi ng

resol uti on;	establ i sh	agreed	upon	immedi ate	and	l ong-term	goal s;	and	deci de

upon	treatment	process	and	the	resources	to	be	uti l i zed.

Core	Functi on	V.:	Treatment	Pl anni ng

Expl ai n	assessment	resul ts	to	the	cl i ent	i n	an	understandabl e	manner. Gl obal 	Cri teri a	17

Identi f y	and	rank	probl ems	based	on	i ndi vi dual 	cl i ent	needs	i n	wri tten	treatment

pl an.
Gl obal 	Cri teri a	18

formul ate	agreed	upon	immedi ate	and	l ong-term	goal s	usi ng	behavi oral 	terms	i n

wri tten	treatment	pl an.
Gl obal 	Cri teri a	19
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I denti f y	the	treatment	methods	to	be	uti l i zed	as	appropri ate	for	the	i ndi vi dual

cl i ent.
Gl obal 	Cri teri a	20

(Indi vi dual ,	Group,	and	Si gni f i cnt	Others):	The	uti l i zati on	of 	speci f i c	ski l l s	to

assi st	i ndi vi dual s,	fami l i es,	or	groups	i n	achi evi ng	obj ecti ves	through	expl orati on

of 	a	probl em	and	i ts	rami f i cati ons,	examinati on	of 	atti tudes	and	feel i ngs;

consi derati on	of 	al ternati ve	sol uti ons;	and	deci son-maki ng.

Core	Functi on	VI .:	Counsel i ng

Summari ze	the	counsel i ng	process.

Counsel i ng	i s	the	process	of 	hel pi ng	an	i ndi vi dual 	or	group:	*	Make	deci si ons	*

Identi f y	and	expl ore	probl ems	*	Restore	rel ati onshi ps	*	Achi eve	obj ecti ves	*

Consi der	al ternati ve	sol uti ons	*	Li sten	to	others	*	Examine	atti tudes	&	feel i ngs

Sel ect	the	counsel i ng	theory	or	theori es	that	appl y. Gl obal 	Cri teri a	21
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Appl y	techni que(s)	to	assi st	the	cl i ent,	and/or	fami l y	i n	expl ori ng	probl ems	and

rami f i cati ons.
Gl obal 	Cri teri a	22

Appl y	techni que(s)	to	assi st	the	cl i ent,	and/or	fami l y	i n	examini ng	behavi or,

atti tudes,	and	or	feel i ngs	i f 	appropri ate	i n	the	treatment	setti ng.
Gl obal 	Cri teri a	23

Indi vi dual i ze	counsel i ng	i n	accordance	wi th	cul tural ,	gender,	and	l i festyl e

di f ferences.
Gl obal 	Cri teri a	24

Interact	wi th	the	cl i ent	i n	appropri ate	therapeuti c	manner. Gl obal 	Cri teri a	25
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El i ci t	sol uti ons	deci si ons	f rom	the	cl i ent. Gl obal 	Cri teri a	26

Impl ement	the	treatment	pl an. Gl obal 	Cri teri a	27

Acti vi ti es	whi ch	bri ng	servi ces,	agenci es,	resources,	or	peopl e	together	wi thi n	a

pl anned	f ramework	of 	acti ons	toward	the	achi evement	of 	establ i shed	goal s.	I t

may	i nvol ve	l i ason	cti vi ti es	andcol l ateral 	contacts.

Core	Functi on	VI I .:	Case	Management

Coordi nate	serrvi ces	for	cl i ent	care. Gl obal 	Cri teri a	28
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Expl ai n	the	rati onal e	for	care	management	acti vi ti es	to	the	cl i ent. Gl obal 	Cri teri a	29

Those	servi ces	whi ch	respond	to	an	al cohol 	and/or	other	drug	abuser's	needs

duri ng	acute	emoti on	and/or	physi cal 	di stress.
Core	Functi on	VI I I .:	Cri si s	I nterventi on

Recogni ze	the	el ements	of 	the	cl i ent	cri si s. Gl obal 	Cri teri a	30

Impl ement	an	immedi ate	course	of 	acti on	appropri ate	to	the	cri si s. Gl obal 	Cri teri a	31
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Enhance	overal l 	treatment	by	uti l i z i ng	cri si s	events. Gl obal 	Cri teri a	32

Provi si on	of 	i nformati on	to	i ndi vi dual s	and	groups	concerni ng	al cohol 	and	other

drug	abuse	and	the	avai l abl e	servi ces	and	resources.
Core	Functi on	IX.:	Cl i ent	Educati on

Present	rel evant	al cohol 	and	other	drug	use/abuse	i nformati on	to	the	cl i ent

through	formal 	and/or	i nformal 	processesses.
Gl obal 	Cri teri a	33

Present	i nformati on	about	avai l abl e	al cohol 	and	other	drug	servi ces	and

resources.
Gl obal 	Cri teri a	34

12	Core	Functions	and	46	Global	Criteria
Study	this	set	online	at:	https://www.cram.com/flashcards/12-core-functions-and-46-
global-criteria-849852

https://www.cram.com/flashcards/12-core-functions-and-46-global-criteria-849852


I denti f yi ng	the	needs	of 	the	cl i ent	that	cannot	be	met	by	the	counsel or	or	agency

and	assi sti ng	the	cl i ent	to	uti l i ze	the	support	systems	and	communi ty	resources

avai l abl e.

Core	Functi on	X.:	Referral

Identi f y	cl i ent	need(s)	and/or	probl em(s)	that	the	agency	and/or	counsel or	cannot

meet.
Gl obal 	Cri teri a	35

Expl ai n	the	rati onal e	for	the	referral 	to	the	cl i ent. Gl obal 	Cri teri a	36

Mathch	the	cl i ent	needsand	or/or	probl ems	to	appopri ate	resources. Gl obal 	Cri teri a	37

12	Core	Functions	and	46	Global	Criteria
Study	this	set	online	at:	https://www.cram.com/flashcards/12-core-functions-and-46-
global-criteria-849852

https://www.cram.com/flashcards/12-core-functions-and-46-global-criteria-849852


Adhere	to	appl i cabl e	l aws,	regul ati ons	and	agency	pol i ci es	governi ng	procedures

rel ated	to	the	protecti on	of 	the	cl i ent's	conf i denti al i ty.
Gl obal 	Cri teri a	38

Assi st	the	cl i ent	i n	uti l i z i ng	the	support	systems	and	communi ty	resources

avai l abl e.
Gl obal 	Cri teri a	39

Charti ng	the	resul ts	of 	the	assessments	and	treatment	pl an,	wri tten	reports,	progress

notes,	di scharge	summari es	and	other	cl i ent	rel ated	data.
Core	Functi on	XI .:	Report	and	Record	Keepi ng

Prepare	reports	rel evant	records	i ntegrati ng	avai l abl e	i nformati on	to	faci l i tate

the	conti nuum	of 	care.
Gl obal 	Cri teri a	40
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Chart	perti nent	ongoi ng	i nformati on	pertai ni ng	to	the	cl i ent. Gl obal 	Cri teri a	41

Uti l i ze	rel evant	i nformati on	f rom	wri tten	documents	for	cl i ent	care. Gl obal 	Cri teri a	42

Rel ati ng	wi th	i n-house	staf f 	or	outsi de	professi onal s	to	assure	comprehensi ve,

qual i ty	care	for	the	cl i ent.

Core	Functi on	XI I .:	Consul tati on	wi th	Other	Professi onal s	i n	Regard	to	Cl i ent

Treatment	and	Servi ces

Recogni ze	i ssues	that	are	beyond	the	counsel or's	base	of 	knowl edge	and/or	ski l l . Gl obal 	Cri teri a	43
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Consul t	wi th	appropri ate	resources	to	ensure	the	provi si on	of 	ef fecti ve	treatment

servi ces.
Gl obal 	Cri teri a	44

Adhere	to	appl i cabl e	l aws,	regul ati ons	and	agency	pol i ci es	governi ng	the

di scl osure	of 	cl i nt-i denti f yi ng	data.
Gl obal 	Cri teri a	45

Expl ai n	the	rati onal e	for	the	consul tati on	to	the	cl i ent,	i f 	appropri ate. Gl obal 	Cri teri a	46
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